
In this new work from anywhere world, providing secure and controlled access to company apps, 
desktops, and cloud workspaces is top of mind with IT teams at companies of all sizes. Since March 
2020, working from home or from any location has woven into the tapestry of people’s lives, as work 
and life blend into one across multiple common locations.

Current market constraints such as semiconductor chip shortages and people showing reluctance 
to return to the office have shone a spotlight on the importance for IT teams to build a secure and 
controlled remote work strategy. With people preferring to remain in a flexible local/remote work 
model, establishing work-from-anywhere as the norm, rather than as a contingency plan, is key to 
enabling dispersed teams to work flexibly, productively, and happily now and into the future.  
 
Mobile Devices Powered by IGEL OS 
A digital workspace solution enables people to securely access apps, desktops, and workflows from 
any location on any device while the organization retains full management and control. The benefits 
of virtual desktop infrastructure (VDI) and cloud workspaces are only fully realized when the endpoint 
is secure and standardized. IGEL OS is the next-gen edge OS for cloud-delivered digital workspaces, 
purpose-built for streamlined access to virtual environments. IGEL OS can run on any compatible 
 x86-64 device, including laptops from HP, LG and mobile thin clients from Lenovo.

MOBILE DEVICES POWERED BY IGEL OS 
ENABLE SECURE AND MANAGED ACCESS TO 
WORKSPACES FROM ANYWHERE WITH IGEL

APP NOTE

https://www.igel.com/igel-solution-family/endpoints-and-certified-hardware/


Why is IGEL OS best for mobile thin clients? 

IGEL is focused on providing choice of device, apps, and VDI and cloud services. IGEL OS is transforming 
the workplace of tomorrow with essential integrations of over 110 technology partner solutions. 
 
FREEDOM AND CHOICE FOR YOUR END-USERS WHILE AVOIDING UNNECESSARY COST 

Optimize IT resources and save budget with IGEL OS. A mobile 
thin client can be set up in minutes with IGEL’s UD Pocket, a tiny 
USB stick solution. The user can simply plug the UD Pocket into 
their laptop, connect to the IGEL Cloud Gateway via the Internet,  
and they are up and running to access the corporate workspace. 
Once their work is complete, simply remove the UD Pocket to 
return to the native operating system. This enables IT to provide 
a secure and cost-effective BYOD solution for personal laptops. 
Postponing or avoiding the costs of new hardware results in 
significant CAPEX and budget savings.  
WATCH THE UD POCKET VIDEO 

 
DONT MISS A BEAT – SIMPLIFY MANAGEMENT AND INCREASE IT AGILITY 
IGEL enables streamlined, centralized management and control of user profiles on IGEL OS-powered 
devices with the unified endpoint management software, the Universal Management Suite. The UMS allows 
the IT administrator to easily configure and manage up to 300,000 IGEL OS-powered endpoint devices 
from a single console. Simply drag and drop to connect to new workloads, set up user profiles and policies, 
and move users from on-prem to cloud workloads. IT administrators can push out updates to endpoints 
even beyond  the corporate network with the IGEL Cloud Gateway (ICG), with no additional VPN required! 
Furthermore, the UMS allows the IT administrator to customize the IGEL OS graphical user interface to 
show corporate, department or product group branding on the endpoint. A familiar GUI across any device 
improves user adoption and experience. 
 

DELIVER AN OUTSTANDING USER EXPERIENCE 
Boost collaboration and productivity in remote teams. 
Video conferencing tools and collaborative technology 
make it easy for coworkers to communicate, regardless of 
their geographical location. With IGEL OS powering their 
mobile device, people are able to interactively exchange 
ideas, and be productive while sitting in their 
home-office, a cafe or anywhere. 
 
IGEL OS enables high-fidelity unified communications, 
optimized for Microsoft Teams, Zoom, Cisco WebEx, Jabra, 
and Avaya. IGEL OS supports HDX and PCoIP technologies 
and offloading much of the multimedia processing to the 
local operating system while running critical real-time 
communications components on the device.  

VIEW THE PERFORMANCE REPORT “EXPERIENCE IS EVERYTHING”

https://youtu.be/olYBnXyf4Tk
https://www.igel.com/igel-os-experience-is-everything/


MOBILE THIN CLIENT SECURITY MADE EASY WITH IGEL OS
IGEL helps safeguard against endpoint breaches and malware attacks at the network edge by making 
it unappealing to hackers through an array of integrated security capabilities within the IGEL OS 
operating system and management console. 

• Moving Windows from endpoints to the cloud provides immediate security benefits by eliminating 
the most popular endpoint malware target, along with the need for remote Windows patching

• As a modular, read-only operating system, IGEL OS presents a much smaller attack surface. If the 
mobile thin client gets lost or stolen, no data is stored on the device

• IGEL’s “chain of trust” verifies all boot-up processes on the mobile thin client from the UEFI or the 
bootloader to the destination VDI host or cloud

• The UMS enables the IT administrator to monitor every workspace on mobile thin clients in  
real-time and automatically push security updates to help mitigate fraudulent access and breaches.

 

 

 

 
ACHIEVE SUSTAINABILITY GOALS AND SAVE 
Environmental, social, and corporate governance (ESG) policies are  
an important factor for the modern workplace. IGEL OS can help to 
accelerate your transition to sustainable IT by reusing existing mobile 
devices, enabling a secure BYOD strategy, and powering efficient mobile 
thin clients.  
 
VIEW THE INFOGRAPHIC “REDUCE ENERGY COSTS
WHILE ACHIEVING YOUR SUSTAINABILITY GOALS” 

 
In these times of agile and widely distributed working, with an emphasis on secure and powerful 
unified communications and collaboration, IGEL enables a great user experience on mobile devices 
for end-users be they employees, guest users or temporary staff. IGEL is the simple, smart, and 
secure way to manage and control mobile thin client endpoints accessing the cloud at scale in a 
work from anywhere world. 
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Experience more about how IGEL OS-powered mobile thin clients are transforming how people work 
with secure, controlled access to their apps and data from anywhere.  
 
IGEL.COM/IGEL-SOLUTION-FAMILY 
 

https://www.igel.com/wp-content/uploads/2021/11/Optimize-IT-Resources_Sustainable_Px3_IGEL_Infographic.pdf
https://www.igel.com/wp-content/uploads/2021/11/Optimize-IT-Resources_Sustainable_Px3_IGEL_Infographic.pdf
http://igel.com/igel-solution-family

