
IGEL ADVANCED SERVICES  

IGEL Academy Premium 
Subscription-based access to premium IGEL training

IGEL Academy, our Learning 

Management System (LMS), is the 

focal point for learning all things 

IGEL. This serves to enable our 

partners and customers to reach 

their goals faster through formally 

constructed and socially farmed 

content from throughout the vast 

IGEL community.

Why Subscribe to 
IGEL Academy Premium?

Imagine what happens when 

you make training and learning a core philosophy within your business! At IGEL, we 

strongly believe that education goes a long way towards your success. IGEL Academy 

equips your teams with the skills they need to extract maximum ROI from IGEL’s 

solutions. The IGEL Academy LMS gives learners access to formal product training 

through self-paced eLearning, certification programs, social interaction with peers and 

specialized live training.
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IGEL Academy Premium 
Subscription-based access to premium IGEL training

What is IGEL Academy Premium?
IGEL Academy Premium is a subscription 
service that gives learners unlimited 
access to ongoing premium IGEL training 
content and future certifications as they 
are released.

IGEL Certified Engineer (ICE)
The IGEL Certified Engineer course is 
the centerpiece of the IGEL Academy 
Premium offering.

ICE is an engineer-level course on IGEL 
products that includes hands-on virtual 
lab environments matched with self-
paced eLearning.

Here’s what you will be learning:

ADMINISTRATIVE TOPICS:
• UMS installation via live labs 

• UMS administration 

• Active Directory integration 

• Configuring UMS access control 

• Customizing the User Interface (UI) 

• Using Views and Jobs to automate 
processes

LICENSING TOPICS:
• Delivery Token activation with the IGEL 

License Portal (ILP)

• Activating & assigning licenses to 
endpoints 

• Splitting and moving licenses 

• Zero-Touch deployment with automatic 
licensing

CONFIGURATION TOPICS: 
• Using Template Keys and Groups 

• Profile customization & firmware updates 

• Best practices and common customizations 

• Deploying files and certificates 

• Enabling peripherals & mass storage devices 

• Enabling Smart Cards 

• Configuring and using Shared Workplace 

Get Certified
After taking the ICE training course, learners 
will have the option to attempt the ICE 
exam. Upon passing the exam, an official 
certificate is immediately available for 
download. This process will be the same for 
future certification courses as well.

That’s Just the Beginning
Investing in education makes financial 
sense. Students with Premium access 
should expect to see a regular release of 
supplementary courses on specialized 
subjects in between major releases of larger 
Certification Courses as well as access to 
premium social channels.

Basic access to IGEL Academy is free to 
everyone: Go to https://learn.igel.com and 
register today!

Learn more about IGEL Academy and IGEL 
Academy Premium: https://www.igel.com/
learn-and-connect/igel-education/
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