
IGEL Advanced Services 
provides three types of services:
o IGEL Consulting & Implementation services
o IGEL Technical Relationship Manager (TRM) services
o IGEL Education





Subscription based renewable service designed to 
accelerate solution adoption and return on investment 
for our customers on IGEL products
Leverages best practices in end user computing 

o

o

o

o
o

Establishes a single point of contact for all things IGEL 
technical 
Works proactively with the IGEL Support, Customer 
Success, Product and Engineering teams to provide 
maximum ROI for our customers 
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Free self-paced eLearning 
course and exam for technical-
minded IGEL users.

Portfolio Deep Dive

Basic installation & 
admin on UMS, IGEL OS, 
& Cloud Services

Free self-paced eLearning 
course & exam for all IGEL 
employees & partners.

Market Strategy

ROI & Use Cases

Competition

IGEL ACADEMY LEARNING PATHS

Free self-paced eLearning 
course and exam for all IGEL 
users.

Intro to IGEL

Explanation of IGEL 
portfolio

Self-paced eLearning course 
only available as part of IGEL 
Academy Premium.
*Exam and certification 
included!

Self-paced course only
available as part of IGEL 
Academy Premium.
*Exam and certification 
included!

Installation & UMS 
configuration

Hands-on virtual labs & 
simulations

Advanced HA & load 
balancing

Logging

Advanced 
troubleshooting

Managing endpoint 
devices w/UMS & Cloud 
Services

SKILLS & CERTIFICATIONS


