
NSB Group
Stable IT environment with low maintenance 

CUSTOMER STORY



With a previous experience of thin clients, and after an impressive 
technical demonstration together with positive feedback from the 
users, the NSB Group decided to update their existing thin client park 
and introduce IGEL’s stable thin clients. The transition to IGEL thin 
clients worked smoothly without any problems and the savings are 
signifi cant. 

The NSB Group – a Nordic transportation group
Norges Statsbaner AS (NSB) was founded on July 1 2002 when NSB 
became a nationalized limited company. The NSB Group is a Nordic 
transportation group and a public limited company that runs and controls 
all train transportation in Norway, similar to SJ in Sweden, and they also 
own the biggest bus company in Scandinavia, Nettbuss. The NSB Group’s 
main goal is to create value for the owners and the community, by providing 
effective, accessible, safe and environmentally friendly transportations of 
people and goods.

An update of the thin client park
Henrik Dahl, senior adviser at NSB Fellestjenester IT, says that in their Citrix 
environment; XenApp 6.5, consisting of about 30% thin clients and 70% 
PC, NSB Fellestjenester IT required stable and secure thin clients in the 

operating area for their staff at the NSB Group. “We use IGEL within many 
areas. Everything from the train workshops to general offi ce use. We also 
have some monitors out at the stations, which run on IGEL”, Henrik says. 

Since they had previous experience of thin clients, of a different 
manufacture, they knew that a thin client implementation works better than 
PC within these areas, especially when it comes to administration. After 
witnessing a technical demonstration of IGEL’s thin clients, the team for the 
Citrix solutions at NSB suggested that they should introduce these for their 
employees. “We chose IGEL mostly because of their management tool”, 
Henrik explains, and they felt that IGEL’s management works better than the 
management of their previous manufacturer. “Also, IGEL’s delivery time was 
shorter and the products seemed to be very good”, Henrik continues. The 
reactions they’ve received from their staff have been nothing but positive 
since they started using IGEL. 

NSB Group

 a A Nordic transportation group where passenger transport by bus 
and rail and freight traffic by rail, property development and train 
maintenance are the main activities

 a Around 15000 employees

THE CUSTOMER

 a Update and expand the existing thin client park

 a Get a more effective, secure and more stable and easily 
administered solution that meets the needs of the NSB Group’s 
business

THE CHALLENGE

 a IGEL UD5 LX

THE SOLUTION



IGEL’s thin clients have made a good impression on the NSB Group – 
they are effective, secure and stable clients with few problems and low 
maintenance. Since they started using IGEL they have received nothing but 
positive feedback from their employees and system administrators. ”The 
positive feedback comes mainly from the various IT departments, but also 
from pleased users”, Henrik says. The IGEL model which is being used most 
frequently for now is the UD-5 Linux, but the goal is to increase the use of 
thin clients within the NSB Group in the future. “The increase will probably 
be mainly for general offi ce users”, Henrik concludes. 

Easily manageable and stable administration 
NSB Fellestjenester IT was in charge of the project to introduce the new thin 
clients, and they experienced no major problems or excessive adjustments 
that had to be made during the transition. What impressed them mostly 
about the technical functions with IGEL’s thin clients was how they can 
be used to build profi les and how easy and smooth it is to manage them 
administratively. Easily maintained and easy to use!
NSB Fellestjenester IT ran the project to introduce IGEL within the IT 
environment for the NSB Group during a six-month perspective, fi rst in a 
pilot phase as a test and afterwards they could simply roll out IGEL’s thin 
clients to the employees, which was done without any major problems. “Vi 
still have a mixed environment with both Pc and thin clients. But those who 
are using IGEL are very satisfi ed. Low operating costs and stable clients are 
the main profi ts”, Henrik explains. “Nettbuss, which is run only on XenApp 
desktops, is our biggest user of IGEL. A big advantage is the fact that we 
pre-confi gure the client before we send it to the users, and then they’re up 
and running in 1,2,3. We are very satisfi ed.” 

Positive feedback from the users

 a A more stable IT environment with a low maintenance of the thin 
clients

 a Major and distinct savings

 a Easily maintained central management, works very well 
administratively 

 a Well-functioning thin clients for use in a Citrix environment

THE BENEFITS



All IGEL clients come with a standard two-year warranty (starting from the date of delivery). Take advantage of our free online registration and, by doing so, automatically extend the hardware warranty period for your IGEL thin 
clients, as per our original end-customer warranty agreement. By completing this one-time registration, you will also obtain extended warranty periods for all future IGEL devices. This offer of warranty extension does not apply 
to optional accessories. IGEL is a registered trademark of IGEL Technology GmbH. All hardware and software names are registered trademarks of the respective manufacturers. Errors and omissions excepted.
©10/2015 IGEL Technology I125-US-242-1 I WEEE-Reg.-Nr. DE 79295479
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