CASE STUDY
Up and running everywhere
within 90 seconds
With an organisation-wide rollout of IGEL thin clients, the
Municipal Council of Smallingerland is taking the ﬁnal step
in achieving uninterrupted workplace-independent working:
fast, sustainable and cost-efficient.

GEMEENTE SMALLINGERLAND

Up and running from every location within 1.5 minutes
The Municipal Council in the Friesian town of Smallingerland wants to work increasingly workplace-independently. For this reason, it switched to Server-Based Computing (SBC). From the
business applications to speciﬁc municipal software for taxes or landscaping, for example: all three
hundred applications were centralised and made remotely accessible. The council initially used its
existing PCs as workstations, but wanted to take it a step further with a new workplace. Thin
clients seemed to be the ideal solution, but which ones? Managing these thin clients also needed
to be effortless.
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Minimum power consumption
Smallingerland opted for the IGEL UD3. The
latest version of this thin client turned out to
be even better for the council than was originally thought. “We had extensively tested the
IGEL UD3 and were just about to place the
order when Thinclientspecialist informed us
that the new version was on its way,” explains
Faber. “This not only had a faster processor, but had an even lower power consumption than its predecessor: 6 Watts in use and
0.5 Watts in standby mode. Our PCs running
Windows XP used to consume around 300
Watts, which is a huge difference! We then
opted for this new version.” IGEL is unique in
terms of sustainability, he argues. “Even the
packaging of the thin clients is sustainable:
there are ten devices in one box, without all
sorts of surplus ﬁlling. So when the systems
are rolled out, you don‘t have boxes everywhere and you are not faced with large quantities of waste. Sustainability is an important
theme in our organisation.”

The Customer
Friesian Municipal Council of Smallingerland
Drachten and a number of surrounding
villages
6 locations
Approximately 55,000 inhabitants
More than 400 employees

Faster working, easier management
The council now has 377 IGEL UD3 thin clients
in use. Thinclientspecialist also played an
important role in the implementation. “They
supported us in all sorts of ways,” says Faber,
“with test models and consultancy about the
automated rollout of ﬁrmware as practical support. They also helped us give each thin client
a name and number, to make life easier for us.”
Everyone in the organisation is very satisﬁed
with the thin clients, starting with Faber himself. “The administrative burden is very low. We
no longer have any connection problems, but
if something does go wrong, we can resolve it
remotely with the UMS. The rollout of ﬁrmware
updates or ﬁxes throughout the organisation
can also take place very quickly, and we don‘t
need to leave the office for this.” The users are
very happy that their workstations now start
up so quickly. “Instead of 4.5 minutes, they can
now get started in less than 90 seconds,” says
Faber. “From standby mode, that goes down
even further, to 30 seconds.” Smallingerland
is now considering deploying even more thin
clients. “We have computers in the IT department at which external parties, such as software suppliers, can login,” explains Faber. “We
also want to use thin clients for this. And we
are also thinking about converting a number of
laptops to thin clients.”

The solution
IGEL UD3 Universal Desktop Thin Client

The results
The challenge
Transition to Server-Based Computing (SBC)
Working workplace independently
Linux and Windows in a single environment
Connecting two monitors
Quick and easy start-up, connection,
management

Problem-free working anywhere
Using both Linux and Windows
Logging in three times more quickly: from
4.5 minutes to 1.5 minutes
Lower administrative burden: no more connection problems and everything remote
Reduction of power consumption from 300
Watts to 6 Watts
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