


NAME: Andrew Kisak

OCCUPATION: IT Manager, 
a.k.a. “EUC Disruptor” 

NUMBER OF YEARS IN  
TECHNOLOGY/EUC: 5 years

FIRST JOB: Program Assistant 
on a Behavioral Health  
focused Assertive  
Community Treatment

HOMETOWN: Pittsburgh, PA

FIRST CAR: 1996 Kawasaki KLR 
250 Barbie Bike 

FAVORITE FOOD: Pizza and 
trail dust 

FAVORITE SAYING:
“But how could you live  
and have no story to tell?” 
- Dostoevsky

HOBBIES: Anything with two 

wheels and bad choices.

MAV STATS
EUC MAVERICK:
ANDREW KISAK 
“We’re not especially innovative, just budget crunched and 
understaffed. That’s why IGEL made sense. IGEL is better, faster, easier.”   

  ~ Andr ew Kisak 

Andrew Kisak is one of IGEL’s “EUC Mavericks”. This select group of 
individuals are blazing trails in helping their organizations solve their 
most pressing business challenges, using IGEL’s industry-leading 
software-driven endpoint computing solutions, alongside technology 
solutions offered by IGEL’s growing ecosystem of IGEL Ready partners.

Through the efforts of Kisak and his team at Pittsburgh Mercy: 

• Hundreds of frontline healthcare workers were quickly and 
seamlessly transitioned at the outset of the COVID pandemic, 
enabling them to now securely connect to the mission- 

	 critical applications and resources to deliver trauma-informed 
behavioral health and wellness services within their communities.

• 98% of Pittsburgh Mercy’s on-premises endpoint infrastructure 
has been converted from Windows endpoints or Wyse thin clients
to IGEL OS-powered endpoints.

• IGEL OS-powered Lenovo Yoga L13 Convertible Ultrabooks and
repurposed Dell laptops provide secure, mobile access to digital
workspaces and telehealth applications over cellular networks.

Since becoming an “EUC Maverick,” Kisak continues to advocate for 
IGEL within his organization and throughout the industry as a whole.

With IGEL I never have to worry about 
making sure our end-users are securely 
connected to their digital workspaces, 
regardless of whether they are using a 
public hotspot or Wi-Fi network.” 

EUC Mavericks are at the very top of their game 

“CHALLENGING EVERYTHING” in the delivery
of cutting-edge IT services. Andrew was inducted by IGEL into 
the EUC MAVERICKS HALL OF FAME in November 2021.

WHAT’S AN 
EUC 

MAVERICK?


