
IGEL helps ensure a great user
experience – all the time

End-users, who today may be accessing their digital workspaces 
from almost anywhere, now demand a great experience from their 
endpoint device of choice. Those organizations who do not prioritize 
user experience risk losing their best people to other companies or 
even competitors. IGEL helps to keep your people productive and 

happy using their endpoint devices of choice in the following ways:

My MS Teams 
audio and video is 

nowhere near 
flawless.

You’re limited to only a 
few endpoint devices, 
usually all of the same 

brand.

Onboarding new 
employees with their 
endpoint devices is a 

nightmare.

Multimedia applications 
exhibit occasional 

video jitter and poor 
sound quality.

When you can switch 
between di�erent 

endpoints, resulting 
logins take way too 

long.

You lose your 
personal endpoint 
settings when you 
login from another 

device.

Are you su�ering from any of the
following painful user experience

symptoms?

Simply said, you need ‘stu� to just work’!

Customer experience and 
employee experience are now 

two of the driving forces of 
business.

“
”-Denise Lee Yawn,

Contributor, Harvard Business Review

Seamless peripheral capabilities: Extensive peripheral 
support helps ensure rapid integration into existing 
end-user workplaces be they within an o�ce setting or 
at home, improving user experience and productivity. 
IGEL OS supports a broad range of peripherals like 
printers, scanners, card readers, and other devices from 
well-known manufacturers. Just connect and start 
working!

IGE’Ls Shared Workplace functionality enables 
profile-based administration and usage per job role or 
function, enabling multiple users to easily share 
common devices (e.g., call center, nursing station) with 
each user having their own unique work experience.

No more hardware availability bottlenecks: IGEL OS is 
lightweight, ultra-reliable, and runs on nearly every 
endpoint hardware you already have or may want to 
use.

Bringing on new people can be challenging for both IT 
and end-users. IGEL OS ensures a smooth and 
stress-free onboarding process for new sta� – both 
technically and logistically.

Your end-users can enjoy a truly immersive digital 
experience. IGEL OS o�ers outstanding multimedia 
performance and supports multimedia o�oading for 
clear & crisp high-definition audio/video calls.

Using IGEL OS on the endpoint allows Windows to run 
within data centers or cloud environments with robust 
computing resources. Lean, e�cient, and powerful, 
IGEL OS o�ers enhanced usability and performance for 
end-users, including design engineers using 
graphics-intensive applications.

Unified communication at its best:  IGEL OS supports 
leading tools like Zoom, Microsoft Teams, Cisco WebEx 
Teams and Meeting VDI, JVDI, and Avaya with 
corresponding headsets from EPOS, Jabra and Poly.

ENSURE AN EXCELLENT
USER EXPERIENCE
WITH IGEL OS

user ex·pe·ri·ence 
noun

What it is like for somebody to use a particular product such as a 
website, for example how easy or pleasant it is to use

- Oxford Learners Dictionary -

PRODUCTIVITY BARRIERS
Considering the tasks and jobs of employees in your department, 

what are the three primary challenges that prevent them from 
working as e�ciently as possible?

The most common productivity barriers pertain to
wasted time and inherent ine�ciencies

Time spent complying with security protocols

Di�culty finding required data or documents

Di�culty collaborating with internal colleagues

Time spent switching between applications

Ine�cient and/or manual processes

38%

35%

33%

33%

33%

Source: IT QuickPoll – Intelligent Digital Workspace Survey, IDC, October, 2021, N=106

TO LEARN MORE OR 
REQUEST A FREE TRIAL,
VISIT IGEL.COM

IGEL OS: the managed endpoint OS for secure 
access to any digital workspace, for safe and 

productive user experiences today and in the future.

IGEL OS is secure, giving end-users and the IT team the 
confidence that their endpoint device of choice is safe 
to use and highly resistant to malware of any kind.


