
Included in this package:

This service includes a deep dive of your 
IGEL Environment and will help you 
determine additional use cases for your 
IGEL deployment.

To help you identify these new workflows, 
the service includes an analysis of your 
existing IGEL deployment, configurations 
of your existing use cases and adherence 
to IGEL best practices. IGEL will provide 
a full report containing a complete 
assessment including any recommended 
changes discovered during the 
engagement.
 
AREAS OF FOCUS
• IGEL best practice assurance

• Additional / New Use Cases & 
Workflow Optimization

• IGEL device management / UMS 
administration

 
DOCUMENTATION DELIVERABLE
• New Use Case Workshop Report 

highlighting additional IGEL use cases
 

Questions?

Should you have any questions 
about our services, contact the IGEL 
Advanced Services team directly:

USA:  advancedservices-na@igel.com

EMEA:  advancedservices-emea@igel.com

CUSTOMER BENEFITS
• Maximize Investment: New Enhanced 

Workflows that align with your Business 
Needs

• Drive long term strategy: Move with 
advances in technology to ensure
business efficiency, through modern 
workspace practices

• Improved User Experience: Optimized 
Profiles that meet today’s technology 
standards

• Greater visibility: In-depth Reporting to 
show device management in a whole 
new way

• Save time: A well designed and efficient 
IGEL environment to allow IT staff to 
spend less time administrating and 
more time innovating

PRICING AND DELIVERY

The IGEL New Use Case Workshop 
package can be fully customized. The 
package is based on a customer’s specific 
requirements; thereby eliminating risk and 
budgetary uncertainty. The package is
offered at a fixed price. Contact your IGEL 
representative and arrange a scoping call.
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