
 

IGEL OS Migration Package 
IGEL Migration from UMS 6/OS 11 to the IGEL OS Platform

The IGEL OS platform including 
UMS 12 and OS 12 addresses many 
challenges organizations face 
when deploying hybrid workspaces.

For IGEL OS, the IGEL backend 
and operating system have been 
re-architected with a modular 
design to enable flexible endpoint 
migration for cloud-delivered 
digital workspaces. Some key new 
services include an App Portal, 
Onboarding, and Insight services. 

Why choose the IGEL 
OS Migration Package?

IGEL Advanced Services has developed this package to ensure a 
swift and efficient migration to the IGEL OS Platform.

Our experts will work with your team to review your current IGEL environment, lay 
the foundation for your IGEL OS migration, implement any needed changes for IGEL 
Cloud Services compatibility, and finally, deliver the pertinent documentation.

IGEL Advanced Services 
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THIS PACKAGE INCLUDES:

TECHNICAL ASSESSMENT
•	UMS supporting infrastructure

•	Device management

•	HA platform analysis/strategy

•	Best practice assurance

•	Backup solution analysis

•	Profile analysis

•	UMS server and database

•	UMS administration

•	UMS Access Control

•	Custom Partition analysis

•	Deployment strategy

DESIGN SESSION
•	UMS 12 infrastructure

•	IGEL Cloud Services

•	Application management

•	Device lifecycle management

MIGRATION SERVICES
•	IGEL UMS 6 to UMS 12 server(s) upgrade

•	Migration/recreation of up to 30 
production profiles configurations, up to 
30 automation rules, up to 30 firmware 
customizations, and up to 30 jobs

PROJECT DOCUMENTATION
•	IGEL assessment report

•	Reference architect diagram

•	As-built document

CUSTOMER BENEFITS

•	Profile Readiness: Assist in 
creation of OS 12 profiles  

•	Greater visibility: In-depth inventory 
and baseline of your IGEL environment 
and supported devices

•	Save time: A well-designed and efficient IGEL 
environment allowing IT staff to spend less 
time administrating and more time innovating

•	Maximize investment: Maximize 
benefits of the new IGEL OS Platform

•	Drive long-term strategy: Evolve 
with advances in technology to 
ensure business efficiency through 
modern workspace practices

PRICING AND DELIVERY

The IGEL OS Migration Package is based on 
a customer’s specific requirements; thereby 
eliminating risk and budgetary uncertainty. 
The package is offered at a fixed price. 
Contact your IGEL representative and arrange 
a scoping call.

Questions?
Should you have any questions about our 
services, contact the IGEL Advanced Services 
team directly:

USA:	 advancedservices-na@igel.com

EMEA:	 advancedservices-emea@igel.com
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