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Apexaill® is a Saas based, agentless, and continuous asset assurance platform that delivers
your IT-risk, obsolescence, maintenance, vulnerability impact, and compliance in a single
dashboard measured with your ApexaiQ® risk score.

Fidelity Bank

Helping you get where you want to be™

Headquartered in Leominster, MA.
Offices Central and Eastern, MA.

Implementation Timeline: 4 weeks

Key Accelerators: Active Directory,
Coda, Defense Storm, GFI
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INITIATIVE v

Regionally distributed IT and CyberSecurity teams faced
significant challenges in managing IT compliance and operational
readiness, particularly in preparing for audits. Manual processes
consumed valuable time and resources, leading to inefficiencies
and increased costs, including hiring outside consultants for their
bi-annual internal and external audits.

The bank recognized the need for a more streamlined approach
to ensure compliance with regulatory standards, enhance
operational effectiveness, and reduce costs.

Recognizing the need for modernization, they turned to
ApexaiQ® to revolutionize their approach. The platform provided
comprehensive asset risk visibility with crucial security and
business context across their environments, enabling effective
cyber threat exposure management and data-driven decision-
making, empowering the bank to streamline compliance efforts,
boost operational efficiency, and significantly reduce costs while
meeting regulatory standards

SOLUTION v

e Prioritized data sources to reduce duplicates and create
in-bound rules

e Provided clean and precise data for all audits,
cybersecurity insurance, FX tfransaction security forms,
S0C, and PCl compliance

e |dentified top vulnerabilities and provided guidance fo fix
them

e Enhanced the data with collectors

e [ntegrated with ticketing system to reduce the
turnaround time to fix the critical issues

RESULT

Implementing ApexaiQ resulted in enhanced auditor
satisfaction and improved security posture for Fidelity Bank
Online. The bank significantly reduced the time required for
audit preparation and increased its confidence in meeting
regulatory requirements. Overall, the initiative led to greater
operational efficiency, enabling the bank fo focus on
strategic growth while ensuring robust compliance and
security measures.



